
FINDING YOUR WAY AROUND OUR WEBSITE

Use the Member Login section to log in to online banking using your new username and password. Through 
online banking you can access e-statements, Bill Pay and an online loan application. There’s even a ‘Member 
Alert’ feature that allows you to arrange to receive email notifications to track a wide range of account activities. 

Click on the Self-Help Credit Union logo from any page to get back to the home page.

Click on Personal to see information about personal loans, deposits accounts and other products and services 
for individuals. The Business section contains products and services for business and nonprofit organization 
accounts. The What We Do and Who We Are sections are where you can go to learn more about the mission 
and work of Self-Help.

Find branch locations, get rates, read our blog and more!Engage with Self-Help via social media 
and search the website.

Jax Metro Members  
Remember to use your new member number and password 

to log in to online banking. 

 

 

View the most current rates for checking and savings accounts, and for loans. Also on this page is a link to our 
Fee Schedule and Account Disclosures.  

 
 
 

 

800-966-7353

Jax Metro
904-360-5100

The Self-Help Credit Union credit cards, debit cards and ATM cards are not yet applicable or available to Jax 
Metro members. The same is true for the CO-OP surcharge-free ATM network offerings. In the case of cards, 
there are links to pages of the website that provide specific information regarding Jax Metro cards. 

Jax Metro Cards


